
Royal Jordanian Airlines 
Damascus Office: A Pillar of 
Excellence and Connectivity
The Royal Jordanian Airlines office in Damascus stands as a beacon of connectivity and 

service for travelers in Syria. Situated at the strategic and bustling Sabaa Bahrat Square, this 

office is more than just a place for ticketing and reservations; it is a vital touchpoint for the 

airline's customers. Open from 9:00 AM to 3:00 PM, Sunday to Thursday, it provides an 

accessible and efficient way for passengers to manage their travel needs. The central location 

ensures that a wide range of customers can reach it with ease, making it a convenient stop for 

any travel-related assistance.

Inside the office, a team of dedicated and experienced professionals is always ready to 

provide exceptional customer service. These staff members are not just trained to handle 

routine bookings and itinerary changes; they are also equipped to offer personalized travel 

advice and resolve complex travel issues. Their expertise ensures that every customer 

receives the best possible support, enhancing their overall travel experience with Royal 

Jordanian Airlines. This personalized approach helps in building a stronger rapport with 

passengers, ensuring that their needs are met with the highest standards of care.

Having a local office in Damascus signifies Royal Jordanian Airlines' commitment to 

maintaining a strong presence and offering reliable service in the region. In today's digital age, 

the value of face-to-face interaction cannot be overstated. The Damascus office provides a 

tangible point of contact for passengers, fostering a sense of trust and loyalty. This physical 

https://allairlinesoffice.com/royal-jordanian-airlines/royal-jordanian-damascus-office-in-syrian-republic/


presence is crucial for addressing immediate concerns and providing real-time solutions, 

which can sometimes be challenging through digital channels alone.

Furthermore, the strategic positioning of the office in Sabaa Bahrat Square underscores Royal 

Jordanian Airlines' dedication to accessibility and customer convenience. The location is not 

just central but also symbolic of the airline's intent to remain a steadfast partner in the travel 

plans of its passengers. By offering a comprehensive suite of services from a conveniently 

located office, Royal Jordanian Airlines reinforces its reputation for reliability and excellence 

in customer care. This commitment to service excellence ensures that travelers in Damascus 

and beyond can enjoy a seamless and enjoyable journey, backed by the support and 

professionalism of Royal Jordanian Airlines.


