Royal Jordanian Airlines office in
Damascus

The Royal Jordanian Airlines office in Damascus, located at Sabaa Bahrat Square, is a central
hub for travelers in Syria seeking assistance with their travel plans. This office is strategically
positioned to provide easy access to a wide range of essential services, including flight
reservations, ticketing, and support for the frequent flyer program. Open from 9:00 AM to
3:00 PM, Sunday to Thursday, the office ensures that passengers can receive timely and
efficient help during business hours.

Staffed by a team of knowledgeable and dedicated professionals, the Damascus office is
committed to delivering high-quality customer service. Whether travelers need to book a new
flight, modify their itinerary, or resolve general travel inquiries, the friendly staff are well-
equipped to handle various needs with expertise and care. This personalized service is crucial
in maintaining Royal Jordanian Airlines' reputation for reliability and customer satisfaction.

The presence of the Royal Jordanian Airlines office in Damascus highlights the airline's
commitment to its customers in the region. By providing a local office, Royal Jordanian
ensures that passengers have a direct and tangible point of contact, which is particularly
valuable in an age where digital interactions often dominate. The office serves as a testament
to the airline's dedication to offering comprehensive support and fostering trust among its
passengers.

In addition to its convenient location and exceptional services, the Damascus office plays a
vital role in enhancing the overall travel experience for Royal Jordanian Airlines' customers.
The combination of accessibility, professional staff, and a wide range of services makes this
office an invaluable resource for travelers. It underscores the airline's commitment to
excellence and its continuous efforts to meet and exceed the expectations of its passengers,
ensuring a smooth and enjoyable journey for all.
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